
� 

 
9ROXQWHHU� 
6HUYLFH� 
*XLGH 

2XU�0LVVLRQ��7R�HPSRZHU�WKRVH�YLFWLPL]HG�E\�YLROHQW�FULPH�WKURXJK� 
HGXFDWLRQ��DGYRFDF\��DQG�XQGHUVWDQGLQJ�� 

 
<RX�+DYH�WKH�3RZHU�ʕ�.QRZ�+RZ�WR�8VH�,W��,QF� 

 
/DVW�XSGDWHG�0DUFK����� 



� 

 
<RX�+DYH�WKH�3RZHUʕ.QRZ�+RZ�WR�8VH�,W��,QF��LV�D�QRQ-SUR̬W�RUJDQL]DWLRQ�
IRXQGHG�LQ������LQ�1DVKYLOOH�71��2XU�PLVVLRQ�LV�WR�HGXFDWH��DGYRFDWH��DQG�
HPSRZHU�WKRVH�YLFWLPL]HG�E\�FULPH�� 
 
:H�SURYLGH�WUDLQLQJ�WR�SURIHVVLRQDOV�DQG�R̫HU�HGXFDWLRQDO�SURJUDPV�WR�WKH�
SXEOLF�UHJDUGLQJ�LVVXHV�VXFK�DV�GRPHVWLF�YLROHQFH��HOGHU�DEXVH��VH[XDO�
DEXVH��EXOO\LQJ��DQG�KXPDQ�WUD̮FNLQJ��2XU�SUHVHQWDWLRQV�RIWHQ�LQFOXGH�DQ�
RULJLQDO�YLGHR�GRFXPHQWDU\�RI�FULPH�VXUYLYRUV�DQG�&ULPLQDO�-XVWLFH�6\VWHP�
SURIHVVLRQDOV�VKDULQJ�WKHLU�H[SHULHQFHV���5HVRXUFH�ERRNV�DUH�EURDGO\� 
GLVWULEXWHG�DW�QR�FKDUJH� 
 
9ROXQWHHUV�SURYLGH�D�YLWDO�VHUYLFH�DQG�DUH�WKH�EDFNERQH�RI�RXU� 
RUJDQL]DWLRQ��9ROXQWHHUV�DVVLVW�ZLWK�SURJUDP�ORJLVWLFV�UHJDUGLQJ� 
SURIHVVLRQDO�WUDLQLQJ��HGXFDWLRQDO�SURJUDPV��DQG�<RX�+DYH�WKH�3RZHUʌV�
PDMRU�IXQGUDLVLQJ�HYHQWV�� 
 
7KDQN�\RX�IRU�\RXU�LQYROYHPHQW�DQG�LQWHUHVW� 
 
 
6LQFHUHO\� 

���  
 
$QGUHD�&RQWH 
)RXQGHU��<RX�+DYH�WKH�3RZHU 
 
 
 
 
 
 
 
 
 
 
 

:HOFRPH 

��k������<RX�+DYH�7KH�3RZHUʕ.QRZ�+RZ�7R�8VH�,W��,QF��� 
$OO�ULJKWV�UHVHUYHG���7KLV�ERRN�PD\�QRW�EH�UHSURGXFHG� 

LQ�SDUW�RU�LQ�ZKROH�ZLWKRXW�ZULWWHQ�SHUPLVVLRQ�RI� 
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<+73�SURYLGHV�SURJUDPV�DQG�VHUYLFHV�IRU�LQGLYLGXDOV�DQG�HQWLUH�FRPPXQLWLHV�
DFURVV�WKH�6WDWH�RI�7HQQHVVHH��:H�DOVR�SDUWQHU�ZLWK�RUJDQL]DWLRQV�DQG� 
DJHQFLHV�QDWLRQZLGH�ZKRVH�PLVVLRQV�DOLJQ�ZLWK�RXUV�LQ�DQ�H̫RUW�WR�FRPEDW�
YLROHQW�FULPH� 
 
<+73�IDFLOLWDWHV�SUHVHQWDWLRQV�RQ�FULPH�SUHYHQWLRQ�LVVXHV�WR�UDLVH�DZDUHQHVV�
DQG�XQGHUVWDQGLQJ�RI�YLROHQW�FULPH�LVVXHV�DQG�MXVWLFH�FRQFHUQV��:H�KRVW�
WKHVH�VHVVLRQV�IRU�.-���VFKRROV��FROOHJHV��FLYLF�RUJDQL]DWLRQV���ZRUNSODFH�
+5V��FKXUFKHV��DQG�SULVRQV�DPRQJ�RWKHUV� 
� 
$GGLWLRQDOO\��ZH�SURGXFH�WRS-TXDOLW\�YLGHR�GRFXPHQWDULHV�DQG�UHVRXUFH�
JXLGHV�ZKLFK�DGGUHVV�YLFWLP�LPSDFW�DQG�VHOI-UHVSRQVLELOLW\��7KHVH�WRROV�DUH�
XVHG�E\�VKHUL̫ʌV�GHSDUWPHQWV��FRUUHFWLRQDO�LQVWLWXWLRQV�DQG�GRPHVWLF� 
YLROHQFH�VKHOWHUV�WKURXJKRXW�WKH�8QLWHG�6WDWHV� 
 
3UHVHQWDWLRQV� 
 
(DFK�RI�<+73
V�SUHVHQWDWLRQV�UXQV����PLQXWHV�EXW�FDQ�EH�UHGXFHG�WR����DV�
QHHGHG��7KH\�LQFOXGH�LQWHUDFWLYH�SUHVHQWDWLRQV��YLGHR�VFUHHQLQJV��JURXS� 
GLVFXVVLRQV��DQG�WKH�SURYLVLRQ�RI�DVVRFLDWHG�UHVRXUFH�GLUHFWRULHV�DW�WKH� 
FRQFOXVLRQ��:H�HQFRXUDJH�WKH�SDUWLFLSDWLRQ�RI�DSSURSULDWH�FRPPXQLW\� 
PHPEHUV��FRXQVHORUV��ODZ�HQIRUFHPHQW��HWF���ZKR�FDQ�SURYLGH�SDUWLFLSDQWV�
ZLWK�LQIRUPDWLRQ�VSHFL̬F�WR�\RXU�JURXS� 
 
<+73ʌV�FXUUHQW�URVWHU�RI�SUHVHQWDWLRQV�LV�DV�IROORZV�� 
 
&KLOG�6H[XDO�$EXVH  
6H[XDO�DEXVH�VFDUV�FKLOGUHQ�IRU�OLIH��DQG�ZRXOG-EH�SUHGDWRUV�FDQ�EH�KDUG�WR�
VSRW��,Q�WKLV�SUHVHQWDWLRQ��ZH�H[SODLQ�KRZ�DEXVHUV��VHW�XS��SRWHQWLDO�YLFWLPV��
DQG�ZH�UHYLHZ�FRPPRQ�SK\VLFDO�DQG�EHKDYLRUDO�ZDUQLQJ�VLJQV�RI�DEXVH��:H�
DOVR�WDON�DERXW�ZKDW�\RXU�FKLOGUHQ�QHHG�WR�NQRZ�IRU�WKHLU�RZQ�VDIHW\����DQG�
KRZ�\RX�FDQ�SURWHFW�D�FKLOG�ZKR�LV�EHLQJ�DEXVHG� 
 
'RPHVWLF�9LROHQFH 
'RPHVWLF�YLROHQFH�KDV�H̫HFWV�IDU�EH\RQG�FORVHG�GRRUV--WKH�H̫HFWV�VSLOO�RYHU�
WR�WKH�FKLOGUHQ�DQG�HQWLUH�FRPPXQLWLHV��2XU�SUHVHQWDWLRQ�DQG�PDWHULDOV�
WHDFK�SHRSOH�KRZ�WR�VSRW�WKH�ZDUQLQJ�VLJQV��ZLWK�D�IRFXV�RQ�KHDOWK\�YHUVXV� 
XQKHDOWK\�UHODWLRQVKLSV��3DUWLFLSDQWV�OHDUQ�KRZ�WR�WHOO�ZKHQ�VRPHRQH�HOVH�
�RU�HYHQ�WKHP�SHUVRQDOO\��LV�LQ�GDQJHU�DQG�KRZ�WR�JHW�RXW�EHIRUH�LW
V�WRR�
ODWH� 
 

3URJUDPV�	�6HUYLFHV 
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3URJUDPV�	�6HUYLFHV 

6H[XDO�$VVDXOW 
0RVW�VXUYLYRUV�RI�VH[XDO�DVVDXOW�DUH�DWWDFNHG�QRW�E\�VWUDQJHUV��EXW�E\�SHRSOH�
WKH\�NQRZ��:H�WHDFK�SHRSOH�KRZ�WR�SURWHFW�WKHPVHOYHV��WR�EHFRPH�DFWLYH�
E\VWDQGHUV�ZKR�SURWHFW�RWKHUV��DQG�WR�VSHDN�RXW�DJDLQVW�UDSH-FXOWXUH� 
DWWLWXGHV�WKDW�HQDEOH�VH[XDO�DVVDXOW��<+73�URXWLQHO\�VWDJHV�WKLV�SUHVHQWDWLRQ�
RQ�FROOHJH�FDPSXVHV�EXW�ZH�FDQ�SUHVHQW�LW�WR�DQ\�LQWHUHVWHG�JURXS� 
 
6H[�7UD̮FNLQJ 
7KH�LGHD�RI�WKH�ʏKDSS\�KRRNHUʐ�LV�D�WHUULEOH�OLH��0DQ\�SURVWLWXWHV�DUH�JHQXLQH�
VODYHV��IRUFHG�LQWR�WKLV�OLIH�DW�DQ�HDUO\�DJH�DQG�WUDSSHG�E\�DEXVH��DGGLFWLRQ��
DQG�GHVSHUDWLRQ��2XU�VH[�WUD̮FNLQJ�SUHVHQWDWLRQ�IRU�DGXOWV�EUHDNV�GRZQ�WKH�
P\WKV�EHKLQG�WKLV�ʏYLFWLPOHVVʐ�FULPH��ZKLOH�RXU�KLJK�VFKRRO�DQG�PLGGOH�
VFKRRO�YHUVLRQV�WHDFK�FKLOGUHQ�KRZ�WR�DYRLG�EHLQJ�WUDSSHG�DQG�H[SORLWHG�E\�
ZRXOG-EH�SUHGDWRUV� 
 
(OGHU�$EXVH    
2OGHU�DGXOWV�DUH�YXOQHUDEOH�WR�DEXVH�DQG�QHJOHFW�E\�FDUHWDNHUV�DQG�IDPLO\�
PHPEHUV��DV�ZHOO�DV�IUDXGV�SHUSHWUDWHG�E\�FOHYHU�FRQ�DUWLVWV��<+73�WHDFKHV�
SDUWLFLSDQWV�DERXW�WKH�GL̫HUHQW�W\SHV�RI�DEXVH��WKH�6WDWH�RI�7HQQHVVHHʌV� 
FRRUGLQDWHG�UHVSRQVH�WR�FDVHV�RI�HOGHU�DEXVH��FRPPRQ�VZLQGOHV�D̫HFWLQJ�
ROGHU�DGXOWV��DQG�KRZ�WR�VHW�XS�D�FRQVHUYDWRUVKLS�WR�SURWHFW�WKH�ROGHU�DGXOWV�
LQ�WKHLU�OLYHV� 
 
%XOO\LQJ 
7RR�RIWHQ��SHRSOH�GLVPLVV�EXOO\LQJ�DQG�KDUDVVPHQW�DV�D�ULWH�RI�SDVVDJH�RU�
EODPH�WKH�YLFWLP��LJQRULQJ�LWV�SRWHQWLDOO\�YLROHQW�FRQVHTXHQFHV��$QG�VRFLDO�
PHGLD�DOORZV�EXOOLHV�WR�DWWDFN�WKHLU�WDUJHWV�DQ\ZKHUH��DQ\WLPH��2XU�EXOO\LQJ�
SUHVHQWDWLRQ�VKRZV�SDUHQWV�DQG�WHDFKHUV�KRZ�WR�WUDQVIRUP�NLGV�IURP�KDSOHVV�
ZLWQHVVHV�LQWR�ʏDFWLYH�E\VWDQGHUVʐ��DV�ZHOO�DV�FULWLFDO�F\EHUVDIHW\�WDFWLFV� 
 
$GGLWLRQDOO\��<+73�SUHVHQWV�D�9LFWLP�,PSDFW�&XUULFXOXP�DW�VWDWH�SULVRQV��IRU��
SDUROHHV�DQG�R̫HQGHUV�H[LWLQJ�WKH�FULPLQDO�MXVWLFH�V\VWHP��7KH�FRXUVH� 
IRFXVHV�RQ�DQJHU�PDQDJHPHQW��DGGLFWLRQ�LVVXHV��DQG�OLIH-VNLOOV�GHYHORSPHQW��� 
 
7KH�9LFWLP�,PSDFW�&XUULFXOXP��LQVSLUHG�WKH�FUHDWLRQ�RI�D�<RXWK�,PSDFW� 
&XUULFXOXP�WKDW�KHOSV�DW-ULVN�WHHQV�DQG�\RXWK�OHDUQ�KRZ�WR�RYHUFRPH� 
FXOWXUDO�EDUULHUV��H[SORUH�RSWLRQV�IRU�SUHYHQWLQJ�YLROHQFH�LQ�WKHLU� 
FRPPXQLWLHV��DQG�VHW�JRDOV�IRU�WKH�IXWXUH��� 
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<+73ʌV�VHUYLFHV�DUH�DYDLODEOH�DW�ORZ�RU�QR�FKDUJH�WR�WKH�SXEOLF��LQFOXVLYH�RI�
DOO�SRSXODWLRQV��DQG�UHDGLO\�DYDLODEOH�WR�FKLOGUHQ�DQG�DGXOWV�RI�DOO� 
VRFLRHFRQRPLF�EDFNJURXQGV��$OWKRXJK�RXU�VSHFLDO�IXQGUDLVLQJ�HYHQWV�RIWHQ�
UHTXLUH�D�VLJQL̬FDQW�DPRXQW�RI�WLPH�DQG�HQHUJ\�WR�SODQ�DQG�LPSOHPHQW��WKH\�
SURYLGH�LQYDOXDEOH�RSSRUWXQLWLHV�IRU�YROXQWHHUV�WR�WDNH�RQ�DFWLYH�UROHV��QRW�
RQO\�DW�<+73��EXW�LQ�WKH�FRPPXQLW\��7KLV��LQ�WXUQ��RIWHQ�OHDGV�WR�D�GHHSHU�
FRQQHFWLRQ�EHWZHHQ�WKH�YROXQWHHU�DQG�<+73�WKDW�JRHV�EH\RQG�WKH�SXUSRVH�
RI�D�SDUWLFXODU�HYHQW�� 
 
)RU�WKH�YROXQWHHU��WKH�LQWDQJLEOH�EHQH̬WV�DORQH��VXFK�DV�SULGH��VDWLVIDFWLRQ��
DQG�DFFRPSOLVKPHQW��DUH�ZRUWKZKLOH�UHDVRQV�WR�VHUYH��%XW��YROXQWHHUV�RIWHQ�
̬QG�WKDW�WKH\�UHDS�RWKHU�EHQH̬WV��DV�ZHOO��LQFOXGLQJ�RSSRUWXQLWLHV�IRU� 
 
 /HDGHUVKLS�WUDLQLQJ�DQG�GHYHORSPHQW�LQ�VXFK�DUHDV�DV�HYHQW� 

 PDQDJHPHQW��IXQGUDLVLQJ��PDUNHWLQJ�DQG�FRPPXQLFDWLRQ 
 &XOWLYDWLRQ�RI�QHZ�VHUYLFH�SURMHFWV�WKDW�OHDG�WR�ERWK�RUJDQL]DWLRQDO�

JURZWK�IRU�<+73�DQG�SHUVRQDO�JURZWK�IRU�WKH�YROXQWHHU 
 3XEOLF�HGXFDWLRQ�UHJDUGLQJ�<+73�DQG�RXU�PLVVLRQ�ZKLFK� 

LQFUHDVHV�YLVLELOLW\�LQ�RXU�FRPPXQLW\�IRU�WKH�YROXQWHHU��DV�ZHOO�DV�RXU�
DJHQF\ 

 
<+73�KRVWV�WZR�PDMRU�IXQGUDLVLQJ�HYHQWV�DQQXDOO\�ZKLFK�UHTXLUH�WKH�KHOS�
DQG�VXSSRUW�RI�PXOWLSOH�YROXQWHHUV� 
 
3RZHUKRXVH�$ZDUG��$SULO� 
7KLV�VLJQDWXUH�HYHQW�RI�RXU�DJHQF\�KRQRUV�QRWDEOH�SHRSOH�LQ�WKH�FRPPXQLW\�
ZKR�KDYH�JLYHQ�WLPH�DQG�HQHUJ\�WR�VSRWOLJKW�LVVXHV�DQG�ULJKWV�IRU�YLFWLPV�RI�
YLROHQW�FULPH�� 
 
3RZHUIXOO\�7KDQNIXO�(YHQW�DQG�$XFWLRQ��1RYHPEHU� 
<+73�R̮FLDOO\�NLFNV�R̫�LWV�VHDVRQ�RI�WKDQNVJLYLQJ�ZLWK�DQ�LQIRUPDO�PXVLFDO�
HYHQW�IHDWXULQJ�OLYH�SHUIRUPDQFHV�IURP�1DVKYLOOHʌV�WRS�VLQJHU�VRQJZULWHUV��
7KH�HYHQW�LQFOXGHV�D�VLOHQW�DXFWLRQ��SURFHHGV�IURP�ZKLFK�VXSSRUW�WKH� 
GHYHORSPHQW�RI�IXWXUH�SURJUDPPLQJ� 
 
$GGLWLRQDOO\��<+73�DOVR�KRVWV�9RLFHV�IURP�WKH�*DUGHQ�HDFK�VSULQJ��7KLV�
HYHQW�LV�QRW�D�IXQGUDLVHU��EXW�D�PHPRULDO�HYHQW�IRU�'DYLGVRQ�&RXQW\�IDPLOLHV�
ZKR�KDYH�ORVW�FKLOGUHQ�WR�YLROHQFH�RYHU�WKH�SDVW�\HDU� 
 
 

6SHFLDO�(YHQWV 
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9ROXQWHHU�%LOO�RI�5LJKWV 
 

 7KH�ULJKW�WR�EH�WUHDWHG�DV�D�FR-ZRUNHU��QRW�DV�ʏIUHH�KHOSʐ 
 
 7KH�ULJKW�WR�̬QG�D�VXLWDEOH�YROXQWHHU�DVVLJQPHQW��ZLWK�FRQVLGHUDWLRQ�RI� 

 SHUVRQDO�SUHIHUHQFH��WHPSHUDPHQW��OLIH-H[SHULHQFH��HGXFDWLRQ�DQG� 
 HPSOR\PHQW�EDFNJURXQG 
 
 7KH�ULJKW�WR�SURSHU�WUDLQLQJ�WKDW�LV�WKRXJKWIXOO\�SODQQHG�DQG�H̫HFWLYHO\� 

 SUHVHQWHG�IRU�HDFK�DVVLJQPHQW� 
 
 7KH�ULJKW�WR�NQRZ�DV�PXFK�DERXW�<+73�DV�SRVVLEOH�UHJDUGLQJ�LWV� 

SROLFLHV��SHRSOH�DQG�SURJUDPV 
 
 7KH�ULJKW�WR�DQ�RUGHUO\��GHVLJQDWHG�SODFH�FRQGXFLYH�WR�ZRUN��ZRUWK\�RI�

WKH�MRE�WR�EH�FRPSOHWHG� 
 
 7KH�ULJKW�WR�EH�KHDUG��WR�KDYH�D�SDUW�LQ�SODQQLQJ��WR�IHHO�IUHH�WR�PDNH� 

 VXJJHVWLRQV�DQG�WR�EH�UHVSHFWHG�IRU�R̫HULQJ�KRQHVW�RSLQLRQV 
 
 7KH�ULJKW�WR�UHFRJQLWLRQ�LQ�WKH�IRUP�RI�GD\-WR-GD\�H[SUHVVLRQV�RI�WKDQNV�� 

 SURPRWLRQ�DQG�UHFRJQLWLRQ�RI�DFKLHYHPHQW��DV�ZHOO�DV�EHLQJ�WUHDWHG�OLNH�D�
YDOXHG�WHDP�PHPEHU�DQG�FR-ZRUNHU 

2O\PSLF�̬JXUH-VNDWLQJ�FKDPSLRQ�
6FRWW�+DPLOWRQ��<+73V������ 
3RZHUKRXVH�$ZDUG�KRQRUHH��SRVHV�
IRU�D�SKRWR�ZLWK�WKH�SUHYLRXV�\HDUʌV�
KRQRUHH��(PP\-DZDUG�ZLQQLQJ�
UHSRUWHU�DQG�GRFXPHQWDULDQ� 
'HPHWULD�.DORGLPRV� 
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5ROH�RI�WKH�9ROXQWHHU 
 
([SHFWDWLRQV�DQG�5HZDUGV 
  
%HFRPLQJ�SDUW�RI�WKH�DGPLQLVWUDWLRQ�RI�VHUYLFHV�SURYLGHG�E\�<+73�DOORZV� 
YROXQWHHUV�WR�PHHW�SHRSOH�ZKR�VKDUH�WKHLU�FRPPLWPHQW�WR�LPSURYLQJ�OLYHV��,Q�
WKH�SURFHVV��YROXQWHHUV�JDLQ�QHZ�VNLOOV�DQG�GLVFRYHU�QHZ�H[SHULHQFHV��ZKLFK��
LQ�WXUQ��SURPRWH�SHUVRQDO�JURZWK� 
 
<+73�XQGHUVWDQGV�WKDW�LW�LV�LPSRUWDQW�IRU�HDFK�YROXQWHHU�WR�IHHO�D�VHQVH�RI�
UHVSRQVLELOLW\�IRU�WKHLU�VHUYLFHV��:H�JXDUDQWHH�WKDW�WKH�WLPH�YROXQWHHUV�JLYH�
WR�RXU�RUJDQL]DWLRQ�ZLOO�QRW�EH�ZDVWHG�DQG�WKDW�WDVNV�WKH\�DUH�DVNHG�WR� 
FRPSOHWH�ZLOO�QRW�EH�WULYLDO� 
 
,Q�RUGHU�WR�EHVW�FRPSOHWH�WKH�WDVNV�WKDW�DUH�DVVLJQHG��HDFK�YROXQWHHU�LV� 
H[SHFWHG�WR� 
 
 5HSRUW�IRU�YROXQWHHU�VHUYLFH�DV�VFKHGXOHG 
 %H�SRVLWLYH��XSEHDW�DQG�DSSURSULDWH�LQ�EHKDYLRU 
 3HUIRUP�WKH�GXWLHV�WR�WKH�EHVW�RI�WKHLU�DELOLW\ 

+&$�9ROXQWHHU�'D\�SDUWLFLSDQWV�
KHOS�<+73�2SHUDWLRQV�0DQDJHU�
'DUOHQH�:LOOLDPV��FHQWHU�� 
UHRUJDQL]H�WKH�R̮FHʌV�EDVHPHQW�
VWRUDJH� 



� 

 
5HTXLUHPHQWV�RI�D�9ROXQWHHU 
 
3URVSHFWLYH�YROXQWHHUV�VKRXOG�DQWLFLSDWH�WKHLU�QHHG�WR�EH�FRPIRUWDEOH�ZLWK�
RWKHU�FXOWXUHV��UHOLJLRQV��DQG�EDFNJURXQGV��$�QRQ-MXGJPHQWDO�DWWLWXGH�DQG�
RSHQ-PLQGHGQHVV�LV�QHFHVVDU\�IRU�VXFFHVVIXO�LQWHUDFWLRQ�LQ�DOO�VLWXDWLRQV��
6SHFL̬F�VNLOOV�VXFK�DV�WHFKQRORJ\��SXEOLF�VSHDNLQJ��JURXS�IDFLOLWDWLRQ��GDWD�
HQWU\�DQG�DQDO\VLV�VNLOOV�PD\�EH�VLJQL̬FDQW�LQ�FKRRVLQJ�ZKLFK�IRUP�RI�VHUYLFH 
ZLOO�EHVW�PHHW�WKH�VNLOO�VHW�DQG�VHUYLFH�SUHIHUHQFHV�RI�WKH�YROXQWHHU� 
 
)OH[LELOLW\�DQG�GHSHQGDELOLW\�DUH�FULWLFDO��)ROORZ-WKURXJK�ZLWK�FRPPLWPHQWV��
SXQFWXDOLW\�DQG�WHDPZRUN�DUH�QHFHVVDU\�FRPSRQHQWV�RI�H̫HFWLYH�VHUYLFH�IRU�
D�YROXQWHHU��MXVW�DV�WKH\�DUH�IRU�DOO�<+73�VWD̫� 
 
2FFDVLRQDOO\�WKH�SHRSOH�ZH�ZRUN�ZLWK�DQG�VHUYH�PD\�WHOO�\RX�WKDW�WKH\�RU�
VRPHRQH�WKH\�NQRZ�LV�EHLQJ�DEXVHG�RU�H[SORLWHG��,Q�WKHVH�VLWXDWLRQV�� 
FRQ̬GHQWLDOLW\�LV�YLWDO� 
 
 1HYHU�UHYHDO�DQ\WKLQJ�VRPHRQH�WHOOV�\RX�LQ�SULYDWH�XQOHVV�WKHUH�LV�D�FOHDU�

DQG�LPPLQHQW�GDQJHU�WR�DQ�LQGLYLGXDO�RU�WR�VRFLHW\��DQG�WKHQ�RQO\�DIWHU�
WDONLQJ�LW�RYHU�ZLWK�WKH�VXSHUYLVLQJ�VWD̫�PHPEHU�DQG�RU�&(2� 

 'RQʌW�WDON�DERXW�WKH�SHRSOH�RXU�DJHQF\�KHOSV—WKHLU�QDPHV��WKHLU� 
VLWXDWLRQV��HWF�—WR�SHRSOH�RXWVLGH�RI�WKH�RUJDQL]DWLRQ��7KLV�LQFOXGHV� 
UHODWLYHV�DQG��IULHQGV� 

 1HYHU�UHYHDO�WKH�SHUVRQDO�LQIRUPDWLRQ��OLNH�KRPH�WHOHSKRQH�QXPEHUV��RI� 
DQ\RQH�D̮OLDWHG�ZLWK�<+73��LQFOXGLQJ�\RX��WKH�YROXQWHHU�� 

 %HIRUH�UHSRUWLQJ�LOOHJDO�EHKDYLRU�VXFK�DV�DEXVH��LQIRUP�WKH�FOLHQW�RU� 
VXUYLYRU�WKDW�\RX�DUH�REOLJDWHG�E\�WKH�ODZ�WR�UHSRUW�LW�WR�DXWKRULWLHV� 

 1HYHU�DFWLYDWH�FRPPXQLW\�UHVRXUFHV�ZLWKRXW�WKH�FOLHQWʌV�RU�\RXU� 
VXSHUYLVLQJ�VWD̫�PHPEHUʌV�FRQVHQW�H[FHSW�LQ�OLIH-WKUHDWHQLQJ�VLWXDWLRQV�� 

5ROH�RI�WKH�9ROXQWHHU 
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,QWHUYLHZ�DQG�3ODFHPHQW 
 
(YHU\�YROXQWHHU�QHHGV�WR�̬OO�RXW�DQ�DSSOLFDWLRQ—\RX�FDQ�JHW�RQH�RI�WKHVH�E\�
FDOOLQJ�<+73�DW����������-�����RU�H-PDLOLQJ�XV�DW�LQIR#\KWS�RUJ�� 
 
2QFH�WKH�&(2�UHYLHZV�WKH�DSSOLFDWLRQ��WKH�&(2�PD\�ZDQW�WR�PHHW�\RX�LQ� 
SHUVRQ�WR�GLVFXVV�\RXU�LQWHUHVWV��EDFNJURXQGV�DQG�DSSOLFDEOH�VNLOOV��<RX�ZLOO�
DOVR�GLVFXVV�SRVVLEOH�YROXQWHHU�SRVLWLRQV��WLPH�UHTXLUHPHQWV��DQG� 
FRQ̬GHQWLDOLW\�LVVXHV��VHH�SDJH��� 
� 
$OO�<+73�YROXQWHHUV�ZKR�ZLOO�LQWHUDFW�ZLWK�PLQRUV�PXVW�FRQVHQW�WR�DQG�SDVV�D�
FULPLQDO�EDFNJURXQG�FKHFN��D�SXEOLF�VH[�R̫HQGHU�UHJLVWU\�FKHFN��DQG�D�FKLOG�
DEXVH�UHJLVWU\�FKHFN��DV�PDQGDWHG�E\�WKH�2̮FH�RI�&ULPLQDO�-XVWLFH� 
3URJUDPV��$OVR��YROXQWHHUV�PXVW�FRPSOHWH�DQ�,-��IRUP�FRQ̬UPLQJ�HPSOR\HH�
HOLJLELOLW\� 
 
7KH�&(2�ZLOO�UHFRPPHQG�YROXQWHHU�SRVLWLRQV�EDVHG�RQ�RXU�QHHGV�DQG�\RXU�
LQWHUHVWV�DQG�FDSDELOLWLHV��<RX�ZLOO�UHFHLYH�D�GHVFULSWLRQ�RI�JHQHUDO�YROXQWHHU�
GXWLHV�DQG��ZKHQ�QHHGHG��D�VFRSH-RI-ZRUN�GHVFULSWLRQ�VR�\RX�XQGHUVWDQG�
ZKDW�ZH�QHHG�DQG�ZKDW�ZH�H[SHFW� 
 
<+73�GRHV�QRW�GLVFULPLQDWH�EDVHG�RQ�UDFH��FRORU��JHQGHU��VH[XDO�RULHQWDWLRQ��
QDWLRQDO�RULJLQ��DJH�RU�KDQGLFDS��$OO�SRWHQWLDO�YROXQWHHUV�ZLOO�EH�JUDQWHG�WKH�
RSSRUWXQLW\�WR�DSSO\�IRU�D�YROXQWHHU�SRVLWLRQ�ZLWK�WKH�DJHQF\� 
 
7LPH�&RPPLWPHQW�DQG�)UHTXHQF\ 
 
9ROXQWHHU�KRXUV�IRU�VSHFLDO�HYHQWV�PD\�YDU\�GHSHQGLQJ�RQ�WKH�VFRSH�RI�WKH�
HYHQW��8VXDOO\��ZH�DVN�YROXQWHHUV�WR�DUULYH�RQH�KRXU�EHIRUH�WKH�HYHQW�VWDUWV�
DQG�VWD\�XQWLO�DOO�RI�WKH�VWDWLRQV�RU�WDEOHV��HWF���KDYH�EHHQ�EURNHQ�GRZQ�DQG�
VXSSOLHV�KDYH�EHHQ�SDFNHG�IRU�UHWXUQ�WR�WKH�<+73�R̮FH�� 
 
)UHTXHQF\�RI�YROXQWHHU�VHUYLFH�LV�GHFLGHG�RQ�DQ�DV-QHHGHG�EDVLV��-XVW�NQRZ�
WKDW�ZKDWHYHU�WLPH�\RX�DUH�DEOH�WR�JLYH�WR�<+73�PDNHV�D�KXJH�GL̫HUHQFH�WR�
<+73� 
 
 

5ROH�RI�WKH�9ROXQWHHU 
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5ROH�RI�WKH�9ROXQWHHU 
 
7KH�WLPH�FRPPLWPHQW�DQG�IUHTXHQF\�LV�PRUH�VSHFL̬F�IRU�9ROXQWHHU�3URJUDP�
)DFLOLWDWRUV��DV�WKH\�SUHVHQW�ZRUNVKRSV��VHPLQDUV��DQG�WUDLQLQJ�VHVVLRQV�IRU�
YDU\LQJ�DJHV�DW�PXOWLSOH�ORFDWLRQV�WKURXJKRXW�'DYLGVRQ�&RXQW\�DQG�WKH�6WDWH�
RI�7HQQHVVHH�XSRQ�UHTXHVW�� 
 
&XUULFXOXP�IDFLOLWDWLRQ�WUDLQLQJ�RUGLQDULO\�ODVWV�WZR�WR�WKUHH�KRXUV�SHU�ZHHN�
IRU���WR����ZHHNV��+RZHYHU��WKLV�GRHV�QRW�LQFOXGH�WKH�WLPH�D�IDFLOLWDWRU�PD\�
QHHG�WR�VWUXFWXUH�WKHLU�RZQ�FRXUVH�SODQ��:KLOH�SULQWHG�PDWHULDOV�DQG�DXGLR�
YLVXDO�HOHPHQWV�RU�OLQNV�DUH�SURYLGHG��WKH�IDFLOLWDWRU�ZLOO�ZDQW�WR�PDNH�WKH�
SUHVHQWDWLRQ�PRUH�WKRXJKW-SURYRNLQJ�ZLWK�SHUVRQDO�FRPSRQHQWV� 
 
6FKHGXOLQJ�DQG�&DQFHOODWLRQV 
 
9ROXQWHHUV�DUH�H[SHFWHG�WR�SHUIRUP�WKHLU�GXWLHV�RQ�D�SUH-VFKHGXOHG�DQG�
WLPHO\�EDVLV��9ROXQWHHUV�VKRXOG�SURYLGH�<+73�ZLWK�DV�PXFK�QRWLFH�DV�SRVVLEOH�
ZKHQ�XQDEOH�WR�IXO̬OO�WKHLU�FRPPLWPHQWV�WR�VHUYH�DV�VFKHGXOHG��RU�ZKHQ�WKH\�
ZLOO�EH�XQDYRLGDEO\�GHOD\HG�IRU�D�VKLIW� 
 
+RXUV�RI�6HUYLFH�5HFRUG�.HHSLQJ 
 
9ROXQWHHUV�DUH�UHVSRQVLEOH�IRU�VLJQLQJ�LQ�DQG�RXW�HDFK�WLPH�WKH\�FRPSOHWH�
YROXQWHHU�ZRUN��7KLV�LQFOXGHV�WLPH�GHYRWHG�WR�SODQQLQJ��PHHWLQJ�DQG�WUDLQLQJ�� 
 
,W�LV�YHU\�LPSRUWDQW�WKDW�YROXQWHHUV�UHFRUG�WKH�WLPH�ZRUNHG��<+73�LV� 
UHTXLUHG�WR�PDLQWDLQ�DFFXUDWH�UHFRUGV�RI�LQGLYLGXDO�YROXQWHHU�KRXUV�WR� 
JHQHUDWH�UHSRUWV�ZKLFK�PD\�EH�SUHVHQWHG�WR�IXQGHUV��GRQRUV��ERDUG� 
PHPEHUV�DQG�WKH�SXEOLF�� 
 
7UDYHO 
 
6RPHWLPHV�D�YROXQWHHU�PD\�KDYH�WR�WUDYHO�WR�DQG�IURP�D�SUHVHQWDWLRQ�� 
ZRUNVKRS��IRUXP�RU�SDQHO�ZLWK�WKH�3URJUDP�)DFLOLWDWRU�GXH�WR�SDUNLQJ� 
OLPLWDWLRQV�RU�VRPH�RWKHU�UHDVRQ��2WKHU�WLPHV��WKH\�PD\�QHHG�WR�WUDYHO�RQ�
WKHLU�RZQ��7KH�VXSHUYLVLQJ�VWD̫�ZLOO�GLVFXVV�WKHVH�WUDYHO�DUUDQJHPHQWV�ZLWK�
WKH�YROXQWHHU�EHIRUH�WKH�HYHQW� 
 
,I�\RX�QHHG�WR�WUDYHO�GXULQJ�\RXU�ZRUN�VKLIW��\RX�VKRXOG�UHFRUG�\RXU�PLOHDJH�
RQ�DQ�R̮FLDO�<+73�PRQWKO\�H[SHQVH�UHFRUG�WUDYHO�ORJ�VKHHW�DYDLODEOH�IURP�
WKH�<+73�R̮FH��3OHDVH�LQTXLUH�DERXW�WKH�FXUUHQW�UDWH�RI�UHLPEXUVHPHQW��,I�
\RX�GR�QRW�UHFHLYH�UHLPEXUVHPHQW��\RX�PD\�FODLP�\RXU�PLOHDJH�DV�D�WD[� 
GHGXFWLRQ� 



�� 

 
'UHVV�&RGH 
 
:H�H[SHFW�RXU�YROXQWHHUV�WR�SUHVHQW�D�QHDW�DQG�SURIHVVLRQDO�DSSHDUDQFH��
GUHVVLQJ�DSSURSULDWHO\�IRU�WKH�MRE�DQG�PDLQWDLQLQJ�JRRG�JURRPLQJ�DQG� 
SHUVRQDO�FOHDQOLQHVV� 
 
$V�UHSUHVHQWDWLYHV�RI�<+73��ZH�DVN�WKDW�\RX�IROORZ�WKH�GUHVV�FRGH�VHW�E\�WKH�
DJHQF\� 
 
 2̮FH�GUHVV�LV�EXVLQHVV�FDVXDO��DOWKRXJK�D�PRUH�SURIHVVLRQDO�DWWLUH�LV� 

UHTXLUHG�IRU�SUHVHQWDWLRQV��7KLV�PHDQV�EXVLQHVV�SURIHVVLRQDO��RU�PRUH�
WDLORUHG�VODFNV��GUHVV�VKLUWV��SDQWVXLWV�RU�VNLUW�VXLWV� 

 )RU�VSHFLDO�LQGRRU�IXQGUDLVLQJ�HYHQWV��FDVXDO�GUHVVHV�DQG�VNLUWV��QLFH�
VODFNV�DQG�VKLUWV��DUH�DFFHSWDEOH��DV�DUH�GUHVV�VKLUWV�DQG�VZHDWHUV��GUHVV�
WURXVHUV��:H�DVN�WKDW�YROXQWHHUV�DYRLG�MHDQV��7-VKLUWV��RU�H[HUFLVH�ZHDU�� 

 $OVR��ZH�DVN�WKDW�\RX�QRW�ZHDU�UHYHDOLQJ�JDUPHQWV�VXFK�DV�WDQN�WRSV�RU�
KDOWHU�WRSV��̭LS�̭RSV�RU�RWKHU�IRRWZHDU�WKDW�LV�XQVDIH�RU�LQDSSURSULDWH�IRU�
WKH�RFFDVLRQ��DQG�FORWKLQJ�ZLWK�SROLWLFDO��UHOLJLRXV�RU�FRQWURYHUVLDO� 
PHVVDJHV� 

 -HZHOU\�VKRXOG�EH�VXEGXHG�DQG�SHUIXPH�DYRLGHG�DV�D�FRXUWHV\�WR�WKRVH�
ZKR�PD\�EH�DOOHUJLF�RU�KLJKO\�VHQVLWLYH�� 

5ROH�RI�WKH�9ROXQWHHU 

6KDURQ�7UDYLV��RQH�RI�<+73ʌV�SURJUDP�IDFLOLWDWRUV��OHDGV�D�GLVFXVVLRQ�GXULQJ�D� 
WUDLQLQJ�DQG�RULHQWDWLRQ�VHVVLRQ�IRU�PHPEHUV�RI�WKH�-XQLRU�/HDJXH�RI�1DVKYLOOH�LQWHUHVWHG�LQ�

OHDGLQJ�VH[�WUD̮FNLQJ�SUHYHQWLRQ�SUHVHQWDWLRQV�IRU�ORFDO�VFKRROV�DQG�\RXWK�JURXSV� 



�� 

Even if it's a little thing, do 
it for those who have need 
of a man's help, something 
for which you get no pay  

but the privilege of  
doing it.  

 
For remember, you  
don’t live in a world  
all your own. Your  

brothers are  
here too. 

 
Albert 

Schweitzer 
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9ROXQWHHU�3URJUDP�)DFLOLWDWRU 
 
7KHVH�YROXQWHHUV�VXSSRUW�WKH�GHOLYHU\�RI�<+73�HGXFDWLRQDO�SURJUDPV�DQG�
HYHQWV�DQG�DUH�LQWHJUDO�LQ�FRQWULEXWLQJ�WR�WKH�VXFFHVVIXO�DFKLHYHPHQW�RI�
<+73ʌV�PLVVLRQ� 
 
'XWLHV�DQG�5HVSRQVLELOLWLHV 
 
 &RPPLW�WKH�WLPH�UHTXLUHG�IRU�WUDLQLQJ��SUHSDUDWLRQ�RI�SURJUDP� 

 SUHVHQWDWLRQ�DQG�WKH�SURJUDP�SUHVHQWDWLRQ�LWVHOI��<+73�SURYLGHV�ERWK� 
 SULQWHG�DQG�DXGLR�YLVXDO�PDWHULDOV�WKDW�UHVXOW�IURP�UHVHDUFKLQJ��ZULWLQJ�

DQG�SULQWLQJ�KDQGRXW�PDWHULDOV��HGLWLQJ�DQG�RU�GHYHORSLQJ�QHZ� 
 3RZHU3RLQW�SUHVHQWDWLRQV��JDWKHULQJ�VXUYH\V�DQG�RWKHU�PDWHULDOV� 
 UHTXLUHG�WR�WUDFN�SUHVHQWDWLRQ�DWWHQGDQFH� 
 $QVZHU�TXHVWLRQV�IURP�SURJUDP�SDUWLFLSDQWV�DQG�RU�JHQHUDO�SXEOLF�

DERXW�LQIRUPDWLRQ�FRYHUHG�LQ�WKH�WUDLQLQJV��ZRUNVKRSV��IRUXPV�DQG�RU�
SDQHOV 

 &KDPSLRQ�WKH�LPSRUWDQFH�RI�<+73ʌV�FRPPXQLW\�HQJDJHPHQW�SURJUDPV�
LQ�RXU�FRPPXQLWLHV� 

 
,Q�DGGLWLRQ��WKH�9ROXQWHHU�3URJUDP�)DFLOLWDWRU�PD\�EH�UHTXLUHG�WR�SHUIRUP�
ʏKRXVHNHHSLQJ�GXWLHVʐ�LI�WKH\�GR�QRW�KDYH�DQ�DVVLVWDQW��VHH�RSSRVLWH�SDJH�� 
 
6NLOOV�DQG�4XDOL̬FDWLRQV 
 
 ([FHOOHQW�LQGLYLGXDO�DQG�JURXS�FRPPXQLFDWLRQ�VNLOOV 
 2XWJRLQJ�DQG�HQWKXVLDVWLF�GHPHDQRU 
 ([FHOOHQW�LQWHUSHUVRQDO�VNLOOV 
 5HOLDELOLW\�DQG�SURIHVVLRQDOLVP 
 :LOOLQJQHVV�WR�OHDUQ�EDVLF�NQRZOHGJH�DERXW�WKH�VSHFL̬F�<+73�SURJUDP�

LQLWLDWLQJ�WKH�LQYROYHPHQW�LQ�DQ�HYHQW 
 &RPIRUW�ZLWK�KLJK�SXEOLF�YLVLELOLW\�DQG�SHRSOH�RI�YDU\LQJ�VRFLRHFRQRPLF�

EDFNJURXQGV��VH[XDO�RULHQWDWLRQV��DQG�HWKQLF�JURXSV 
 
%HQH̬WV� 
7KLV�SRVLWLRQ�QRW�RQO\�SURYLGHV�YDOXDEOH�WUDLQLQJ�DQG�H[SHULHQFH�LQ�LQTXLU\-�
GULYHQ�RXWUHDFK�DQG�SXEOLF�VSHDNLQJ��EXW�FDQ�DOVR�LPSURYH�\RXU�YLVLELOLW\�DV�
DQ�DGYRFDWH�DQG�D�SURIHVVLRQDO� 

9ROXQWHHU�6HUYLFH�2SSRUWXQLWLHV 
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$VVLVWDQW�WR�3URJUDP�)DFLOLWDWRU 
 
7KHVH�YROXQWHHUV�DVVLVW�WKH�3URJUDP�)DFLOLWDWRU�LQ�WKH�RUJDQL]DWLRQ�DQG�
SUHVHQWDWLRQ�RI�<+73�SURJUDP�WUDLQLQJV��ZRUNVKRSV��VHPLQDUV�DQG�IRFXV�
JURXSV� 
 
'XWLHV�DQG�5HVSRQVLELOLWLHV� 
 
 $VVLVW�WKH�3URJUDP�)DFLOLWDWRU�ZLWK�SUHSDUDWLRQ�OHDGLQJ�XS�WR� 

 SUHVHQWDWLRQ��H[��UHVHDUFK��ZULWLQJ�DQG�SULQWLQJ�KDQGRXW�PDWHULDOV�� 
 HGLWLQJ�GHYHORSLQJ�QHZ�3RZHU3RLQW�SUHVHQWDWLRQV��JDWKHULQJ�VXUYH\V�DQG�

RWKHU�PDWHULDOV�UHTXLUHG�WR�WUDFN�SUHVHQWDWLRQ�DWWHQGDQFH� 
 $VVLVW�3URJUDP�)DFLOLWDWRU�ZLWK�WUDQVSRUWLQJ�HTXLSPHQW�DQG�PDWHULDOV�WR�

DQG�IURP�WKH�ORFDWLRQ�RI�SUHVHQWDWLRQ� 
 *UHHW�SDUWLFLSDQWV�DQG�DWWHQGHHV 
 2UJDQL]H�WKH�URRP��DV�LQ�FKDLUV�DQG�WDEOHV 
 ,GHQWLI\�URRP�FOLPDWH�DQG�OLJKW�FRQWUROV 
 ,GHQWLI\�ORFDWLRQ�RI�UHVWURRPV 
 6HW�XS�$9�HTXLSPHQW�DQG�PLFURSKRQHV�DV�QHHGHG 
 2YHUVHH�UHJLVWUDWLRQ��QDPH�WDJV��GLVWULEXWLRQ�RI�SULQWHG�DQG�RWKHU� 

PDWHULDOV��DQG�FROOHFWLRQ�RI�VXUYH\V 
 3DFN�XS�RI�HTXLSPHQW�DQG�VXSSOLHV�DW�WKH�FRQFOXVLRQ�RI�SURJUDP 

 
)RU�ʏ6NLOOV�DQG�4XDOL̬FDWLRQVʐ�DQG�ʏ%HQH̬WVʐ��UHIHU�WR�WKH�ʏ9ROXQWHHU� 
3URJUDP�)DFLOLWDWRUʐ�VHFWLRQ�RQ�WKH�RSSRVLWH�SDJH� 

9ROXQWHHU�6HUYLFH�2SSRUWXQLWLHV 

3DUWLFLSDQWV�LQ�D�IDFLOLWDWRU�WUDLQLQJ�
VHVVLRQ�IRU�<+73ʌV�<RXWK�,PSDFW�
&XUULFXOXP�H[SORUH�RQH�RI�WKH�
KDQGV-RQ�H[HUFLVHV�LQFOXGHG�LQ�WKH�
FRXUVH� 
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&RPPXQLW\�2XWUHDFK�9ROXQWHHU 
 
7KH�&RPPXQLW\�2XWUHDFK�9ROXQWHHU�SHUIRUPV�D�YDULHW\�RI�DFWLYLWLHV�UHODWHG�WR�
<+73ʌV�RXWUHDFK�DQG�SXEOLF�SUR̬OH��7KHVH�PD\�LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR� 
 
 2SHUDWLQJ�H[KLELWV�DW�FRPPXQLW\�HYHQWV 
 3ODQQLQJ�DQG�LPSOHPHQWDWLRQ�RI�QHLJKERUKRRG�DZDUHQHVV�FDPSDLJQV�DQG�

VFKRRO-EDVHG�SURJUDPV 
 &UHDWLQJ�SURPRWLRQDO�PDWHULDOV�RQ�EHKDOI�RI�<+73 
 $VVLVWLQJ�ZLWK�VSHFLDO�HYHQWV�UHODWHG�WR�FRPPXQLW\�HGXFDWLRQ� 

 
'XWLHV�DQG�5HVSRQVLELOLWLHV 
 
 0DNH�FDOOV�DQG�RU�FRPSRVH�H-PDLOV�WR�JHQHUDWH�SUHVHQWDWLRQ�VSHDNHU�

RSSRUWXQLWLHV�IRU�<+73 
 3LFN�XS�SUHVHQWDWLRQ�H[KLELW�PDWHULDOV�IURP�R̮FH 
 &RRUGLQDWH�ZLWK�RWKHU�DJHQFLHV�UHJDUGLQJ�<+73�H[KLELWV�DW�WKHLU�HYHQWV 
 'LVWULEXWH�LQIRUPDWLRQ��EURFKXUHV��UHVRXUFH�JXLGHV��DQG�RWKHU�PDWHULDOV�

DW�HYHQWV 
 $QVZHU�TXHVWLRQV�DERXW�<+73��LWV�VHUYLFHV��DQG�SURJUDPPLQJ��UHIHUULQJ�

DQ\�TXHVWLRQV�WKH\�DUH�XQDEOH�WR�DQVZHU�WR�<+73�VWD̫� 
 7DNH�GRZQ�FRQWDFW�LQIRUPDWLRQ�DV�QHHGHG�IRU�SHRSOH�LQWHUHVWHG�LQ�XVLQJ�

RXU�VHUYLFHV�RU�YROXQWHHULQJ�ZLWK�<+73 
 3DUWLFLSDWH�LQ�WKH�FUHDWLRQ�LPSOHPHQWDWLRQ�RI�FRPPXQLW\�HYHQWV�DQG� 

 SURJUDPV�ZKHQ�DVNHG 
 /HDUQ�DERXW�WKH�JRDOV�RI�HDFK�RXWUHDFK�HYHQW�DV�GHWHUPLQHG�E\�<+73�

VWD̫� 
 5HWXUQ�DOO�XQXVHG�PDWHULDOV�DQG�RWKHU�HTXLSPHQW�WR�<+73�IROORZLQJ�WKH�

HYHQW 

9ROXQWHHU�6HUYLFH�2SSRUWXQLWLHV 



�� 

6NLOOV�DQG�4XDOL̬FDWLRQV 
 
 2XWJRLQJ�DQG�HQWKXVLDVWLF�GHPHDQRU 
 ([FHOOHQW�LQWHUSHUVRQDO�VNLOOV 
 5HOLDELOLW\�DQG�SURIHVVLRQDOLVP 
 :LOOLQJQHVV�WR�OHDUQ�EDVLF�NQRZOHGJH�DERXW�WKH�VSHFL̬F�<+73�SURJUDP�

LQLWLDWLQJ�WKH�LQYROYHPHQW�LQ�DQ�HYHQW 
 &RPIRUW�ZLWK�KLJK�SXEOLF�YLVLELOLW\�DQG�SHRSOH�RI�YDU\LQJ�VRFLRHFRQRPLF�

EDFNJURXQGV��VH[XDO�RULHQWDWLRQV��DQG�HWKQLF�JURXSV 
 
%HQH̬WV 
 
7KLV�SRVLWLRQ�SURYLGHV�DQ�RSSRUWXQLW\�WR�H[SORUH�DQG�FRQWULEXWH�WR�<+73ʌV�
RXWUHDFK�HGXFDWLRQDO�SURMHFWV��7KH�&RPPXQLW\�2XWUHDFK�9ROXQWHHU�ZLOO�OHDUQ�
PRUH�DERXW�WKH�HOHPHQWV�RI�WKH�ORFDO�VRFLDO�VXSSRUW�HFRV\VWHP—ZKR�GRHV�
ZKDW��KRZ�RUJDQL]DWLRQV�ZRUN�WRJHWKHU��DQG�ZKDW�WKH�FRPPXQLW\�QHHGV�� 
 
7KLV�UROH�SURYLGHV�DQ�RSSRUWXQLW\�WR�PDNH�FRQWDFWV�ZLWKLQ�RXU�VWDWHʌV�VRFLDO� 
VDIHW\�QHW�WKDW�FDQ�KHOS�WKH�YROXQWHHU�̬QG�LQWHUQVKLSV�RU�HPSOR\PHQW�ZLWKLQ�
WKH�̬HOG� 

9ROXQWHHU�6HUYLFH�2SSRUWXQLWLHV 

2Q�0D\����������<RX�+DYH�WKH�
3RZHU�ZDV�RQH�RI�����FRPPXQLW\� 
RUJDQL]DWLRQV�UHFHLYLQJ�JUDQWV�IURP�
WKH�1DVKYLOOH�3UHGDWRUV� 
)RXQGDWLRQ��<+73�ZLOO�XVH�WKH�
IXQGV�DZDUGHG�IRU�LQFHQWLYH�LWHPV�
IRU�\RXWK�DWWHQGLQJ�RXU�EXOO\LQJ��
VH[�WUD̮FNLQJ��DQG�VH[XDO�DVVDXOW�
SUHVHQWDWLRQV��DV�ZHOO�DV�RXU�
VWDWHZLGH�<RXWK�,PSDFW�&XUULFXOXP�
IRU�DW-ULVN�\RXWK� 
 
3LFWXUHG�KHUH�DW�WKH�JUDQW� 
DQQRXQFHPHQW�FHUHPRQ\�DW�
%ULGJHVWRQH�$UHQD��OHIW�WR�ULJKW��
.ULVWHQ�/DYLROHWWH��13)�ERDUG� 

PHPEHU�DQG�ZLIH�RI�FRDFK�3HWHU�/DYLROHWWH��<+73�&(2�&DWK\�*XUOH\��3UHGDWRUV�ZLQJHU�DOWHUQDWH�
FDSWDLQ�)LOLS�)RUVEHUJ��<+73�)RXQGHU�%RDUG�&KDLU�$QGUHD�&RQWH��3UHGDWRUV�PDVFRW�*QDVK��DQG�
<+73�2SHUDWLRQV�0DQDJHU�'DUOHQH�:LOOLDPV� 
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6SHFLDO�(YHQW�9ROXQWHHU 
 
6SHFLDO�(YHQWV�9ROXQWHHUV�SURYLGLQJ�SURIHVVLRQDO�DQG�UHVSRQVLYH�DVVLVWDQFH��
DKHDG�RI�DQG�GXULQJ�PDMRU�<+73�HYHQWV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR� 
3RZHUIXOO\�7KDQNIXO�DQG�WKH�3RZHUKRXVH�$ZDUGV��VHH�SDJH����� 
 
'XWLHV�DQG�5HVSRQVLELOLWLHV� 
 
7KH�SUHFLVH�GXWLHV�RI�6SHFLDO�(YHQW�9ROXQWHHUV�PD\�YDU\�GHSHQGLQJ�RQ�WKH�
HYHQW��$�VXSHUYLVLQJ�<+73�VWD̫�PHPEHU�ZLOO�JLYH�\RX�VSHFL̬FV�DERXW�ZKDW�
WKH�DJHQF\�QHHGV�� 
 
7KHVH�GXWLHV�PD\�LQFOXGH�DQ\�RI�WKH�IROORZLQJ� 
 
 0DNH�FDOOV�RU�VHQG�H-PDLOV�WR�VROLFLW�VSRQVRUVKLSV�DQG�RU�VLOHQW�DXFWLRQ�

LWHPV 
 +HOS�DVVHPEOH�JLIW�EDJV��GLVWULEXWLQJ�WKHP�GXULQJ�WKH�HYHQW�DQG� 
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 5HOLDELOLW\�DQG�SURIHVVLRQDOLVP 
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WKH�QRQ-SUR̬W�̬HOG�� 

9ROXQWHHU�6HUYLFH�2SSRUWXQLWLHV 
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